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Healix Travel Oracle Web Portal is designed to provide you with the best up-to-date information 
and alerts about your travel destination. It offers complete country guides to give you in depth 
knowledge about your location, as well as tips and training on how to stay safe while overseas. 
Please find terms of use here and Privacy Notice here 

 

 

Accessing Travel Oracle Web Portal 

Travel Oracle Website: 

https://tow.healix.com/login  

As a new user:  

• Click ‘Register’ 

• Complete the form to create your account 

• Enter Policy Number FUA221193 

• Press ‘Register’ to complete the registration 

• Login using your email address and the password you have 
just created. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Navigation 

The website is split into 5 main sections, which you can see in the left-hand 

panel: 

 

• Home  

• Alerts  

• Countries 

• Traveller Advice 

• Disease Information 

 

https://healix.com/terms-of-use/
https://healix.com/privacy-and-cookies/
https://tow.healix.com/login
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Home  

• The Homepage displays the most recent travel, health and security alerts 

by country, shown on a World map, plus widgets containing company-

specific information. 

 

 

 

 

 

 

 

 

 

Alerts 

• This section includes a back catalogue of alerts. 

 

• Alerts are divided into Travel, Health, Security and 

News categories, and can be filtered accordingly. 
 

• You can also sort the list by region, Country or 

date range.  

 

 

 

 



Healix Travel Oracle Website Guide 

 

Healix Proprietary & Confidential. 5 

© 2025 Healix All Rights Reserved.  

 

Countries 

• This section includes profiles of over 200 countries worldwide, each with 

the most up-to-date medical and security information. 

 

 
 

 

 
 

 

Click here for all recent alerts 

for the chosen country. 

Click here for country’s security overview. 

Click here for country’s medical overview. 

Hover over these icons to check the 

Healix risk ratings (medical, security 

and evacuation risk level). 

Click here to download 

country report as a PDF. 
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Traveller Advice 

• View our Traveller Advice section for pre-travel. health and security 

advice 
 

 
 

 

 

 

 

 

 

 

 

 

 

Disease information 

• Obtain further information on specific diseases, including an overview of 

the disease and a list of affected countries. 
 
 



 

 

Contact us 

enquiries@healix.com 

+44 (0)20 8481 7720 

healix.com 

Head Office 

Healix 

Healix House,  

Esher Green 

Esher, Surrey,  

KT10 8AB, UK 

Copyright © 2025 Healix International – All rights reserved. 
 

 

How can Healix help? 

At Healix, we work with 

organisations to proactively 

mitigate risks before they 

happen and expertly manage 

them when they do, protecting 

your people, operations and 

assets wherever they are. 

 

Discover more about how we 

can support you 
 

enquiries@healix.com  

healix.com  
 
 

mailto:enquiries@healix.com
http://www.healix.com/

