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1. Access To KeyBox — Fingerprint

This module can only be used once the user has fingerprints registered in system.
Read the Registering a Fingerprint instructions before you start.

C fieet )
Driven by innovation
Friday 02 Septernber 2011 10:40:23

Welcome To TEST_SITE Key Box

———

Please enter your User Name and Password [ Fingerprint Login

User Name | |
Login
Password | | i

Please use the
Fingerprint Reader
beside the screen

As per the above screenshot, place your registered finger on the Fingerprint Reader
(blue-light blinking) and hold for 3 seconds until the system recognises your swiped
fingerprint. If your swiped fingerprint is recognised successfully, then the system wiill
directly lead you to the main WELCOME screen as per the screen on the following

page.
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C_tleet >
Driven by innovation

Monday 05 September 2011 10:39:37 Lalo}

Welcome Sample2 PCU ﬂ

—

e

Pick up Vehicle Keys Pick up Azsigned Keys

£ N

Return Yehicle Keys Return Assigned Keys

‘ Fingerprint Festures ‘

1.251

If your swiped fingerprint cannot be recognised, the system will provide a message
on the screen to inform you of the login failure (as per the below screenshot).

C fleet )
Driven by innovation

Manday 05 Septernber 20711 10:44:3? 46

Message

Login failed. Your fingerprint was not
recognized. Please try again or login using
User Name and Password.

1.25.1
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2. Access To KeyBox —Username and Password

Input the User Name and Password which has been set in Webfleet System, and
then select the ‘Login’ button.

C it foet: >
Driven by innovation

Monday 05 Septermber 2011 10:32:02

Welcome To TEST_SITE Key Box

Please enter your User Name and Password

User Name SamplePCU
Password

Fingerprint Login

Please use the
Fingerprint Reader
beside the screen

non

If successful, the system will lead the Pool Car Manager into the main WELCOME
screen as per the below screenshot.

( -~ fleet ) ’
Driven by innovation

Monday 05 September 2011 10:39.37 55

Welcome Sample2 PCU

Pick up Yehicle Keys Pick up Assigned Keys

£ B\

Return Vehicle Keys Return Assigned Keys

-

Fingerprint Festures
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If the login has failed, a ‘pop up’ message will appear on the screen to inform you of
the failure reason (as per the print screen below).

C fleet )
Driven by innovaion

Monday 05 Septernber 2011 10:43:42 56

Message

Login failed. Incorrect username or
password.

L= ]
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3. Registering a Fingerprint

After logging into the Keybox using your Username and Password, please click the

“Fingerprint Features” button to register your fingerprint as per the following
screenshot shows.

C fleet )

Driven by innovation =
Monday 05 Septernber 2011 10:39:37 55
Welcome Sample2 PCU
Pick up Yehicle Keys Pick up Assigned Keys
Return Yehicle Keys Return Assigned Keys
Fingerprint Festures )
Exit 1
1.251

A Privacy Statement will appear, you will need to read this statement and select the

“Proceed” button. Alternatively, you can also choose to “Remove” your fingerprint
records from the system.

C 1/ _fleet >

Driven by innovaion i
Maonday 05 September 2011 10:40:39 a3

Fingerprint Enrolment

~

This process will nat replace your current lagin. You will still be ahle to use yaur user
name and password as an alternative login methad

It is your choice to enrol your fingerprint in the VWebfleet database. The following
information is for your benefit and privacy. Any of your private information held on
Wehfleet's database is strictly for the purpose of using the YWebfleet systern. Your
information is not made available to any third party organisations or individuals. Your
fingerprint is only used for the purpose of authenticating your entry into the VWebfleet
systern. Your fingergrint is not available for viewing by anyone including Vebfleet
employees. If at anytime you choose to have your fingerprint removed from the
Wehfleet database you can do so by using the remove button below.

Procesd D[ Cancel J Remove ‘

1.251
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Once you have selected the “Proceed” button. You will then be required to start the
Fingerprint Enrolment process by physically placing your chosen finger on the
Fingerprint Reader which is beside the screen. The Keybox will require you to swipe
your finger on the Fingerprint Reader twice to complete the enrolment.

C fleet >

Driven by innovation
Monday 05 September 2011 10:41:34

Fingerprint Enrolment

Flease place your Right

index finger on the
fingerprint reader
heside the screen

& Caricel 1

C i fleet D
Driven by innovation

Maonday 09 September 2011 10:42:09 a7

Fingerprint Enrolment

Please place your RIght
index finger on the Fingerprint COMNFIRMED

fingerprint reader
heside the screen

Please place your Left

index finger on the
fingerprint reader
heside the screen

& Cancel 1

1251
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Once the second fingerprint has been successfully recorded, the system will then
direct you to the following Confirmation screen to finalise this Fingerprint Enrolment
process.

C fleet
Driven by innovation

Wonday 05 September 2011 10:42:43 45

Confirmation

Your fingerprints have been successfully
recorded. Please continue.

Continue ‘
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4. How to Pick up Key

1. Submit a booking on the Webfleet system.

2. Login to the KeyBox (either by the Username and Password method or the
Fingerprint login method). Select the “Pick up Vehicle Keys” button on the main
WELCOME screen (as per the below screenshot).

J
Driven by innovation J
Monday 05 September 2011 14:56:01 G,

Welcome Sample2 PCU

=
G Pick up “ehicle Keys '@ Pick up Assigned Keys

S £ L\

Return Assigned Keys

Return Wehicle Keys

—_—

‘ Fingetprint Festures ‘

[ Exit ‘

1251

Then select the “Pick Up Keys” button to proceed (as per the below screenshot).

C fleet >

Driven by innovation

Monday 05 September 2011 14:56:25

56

Confirm Vehicle Pickup
e

N ]
T

Pick Up keys

B

Booking Number: 000551

Vehicle:
DSG 4-Motion

Requested Pickup Date & Time:
Expected Return Date & Time:

Q Exit

NEIL - 2010 VOLKSWAGEN PASSAT Type 3C MY 10 R36

05/09/2011 15:00
05/09/2011 16:00

(Y

1.281
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After confirming the pickup vehicle details, you will then start the key releasing
process by opening the cabinet door (the KeyBox will beep when the door is ready to

be opened and the KeyBox screen will have a message appear showing “Open
Door").

C it fleet )
Diiven by innovaion

Monday 05 September 2011 14:56:35

Open Door

Please open door.

If you do not open the door within 10 seconds (this is called “Overtime”) the KeyBox
will allow you another chance to open the KeyBox door. Alternatively, you can
cancel this Pickup procedure (as per the below screen shot).

Cli-i fleet N
Driven by innovation

Monday 05 Septernber 2011 14:56:50 a6

Open Door

Overtime to open the door.

Would you like to open it
again?

Open Doar Again ‘ [ Cancel ‘
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Once the door is opened, the KeyBox will ask you to “Release Key”. You will need to
release the key from the KeyBox (as per the below screenshot).

C g fleet >
Driven by innovasion }

Monday 05 Septermber 2011 14:57:53

Release Key

Please release your key.

If you do not release the key within 10 seconds (this is called “Overtime”) the KeyBox
will allow you another chance to release the key or alternatively, you can cancel this
Pickup procedure (as per the below screen shot).

C oot >
Driven by innovation

Monday 05 Septernber 2011 14:50:06 a7

Key Release Timed Out

Key retrieval time
exceeded. Would you like )
to try again?

Releasekey ‘ L Cancel J

1.251




Nl User Manual — Pool Car User "ﬁﬂEeD

driven by innovation

After the key is released, a key pickup confirmation will be displayed on screen as
per the below screenshot.

( lfleet )
Driven by innovation

Monday 05 September 2011 14:53:43

Key Pickup Confirmed

The keys for NEIL - booking number
000551 are now recorded as being
picked up by Sample2 PCU.

PLEASE CLOSE THE DOOR.

Froceed ‘ { Exit ‘

1.281

You will be automatically logged out once you select “Proceed”, “Exit” or close the
cabinet door.
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5. How to Return a Key
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Login to the KeyBox (either by the Username and Password method or the
Fingerprint login method), then select the “Return Vehicle Keys” button on the main

WELCOME screen.

Cll_fect >
Driven by innovation
Monday 05 Septernber 2011 15:29:11

Welcome Sample2 PCU

Pick up vehicle Keys

A |
( Return Vehicle Keys w
=

[ Fingerprint Festures 1

C—

£

Pick up Assigned Keys

Return &ssigned Keys

=

S

b\

54

1.251

You will then be required to complete the details of the trip as per the screenshots on
the following page. Once all details are complete, select the “Save” button.
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C_fleet >
Driven by innowvabion

Wonday 05 September 2011 15:32:51 1o

Return Vehicle Keys
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Thank you Sample2 PCU you are returning vehicle registration NEIL.
Please enter your final journey details to return the keys.

Start Odometer 35000  [EESIGELTINTCISNEN 35080
Business Kilometres _ Private Kilometres _

Nights Garaged Privately [N ﬂ

1.281

And choose some other details, click “Save” button to proceed.
Cl_floe 5

Driven by innovation _

Wonday 05 September 2011 15:33:37 29

Return Details

Level Of Fuel on Return?
Is this vehicle ok for further use?

Was the vehicle damaged during
your use?

Did the vehicle have existing
damage?

Do you have any comments or

concerns regarding vehicle
condition?
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If any negative vehicle return details are selected (as red-circled options above), then
the system will display the following message.

oot >
Driven by innovation 3
Ionday 05 September 2011 16:40:40 55

Message

Please contact pool car Manager to report
relevant details.

1261

After the Return Details have been saved, you will then start the key return process
by opening the cabinet door when you hear the door beep. At the same time, the
screen on the Keybox will be showing “Open Door” with instruction.

C et >
Driven by innevation

Monday 05 September 2011 14:56:38

Open Door

Please open door.

1.251
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If you do not open the door within 10 seconds (this is called “Overtime”) the KeyBox
will allow you another chance to open the KeyBox door. Alternatively, you can cancel
this return procedure (as per the below screen shot).

C fleet
Driven by innovation

honday 05 September 2011 14:56:50 56

Open Door

Overtime to open the door.
Would you like to open it
again?

\ Open Door Again ‘ [ Cancel ‘

Once the door is opened, the system will direct you to the next step — “Return Key”
with instructions (as per the below print screen).

C Ufleet )
Driven by innovation

Monday 05 September 2011 15:34:39 a7

Confirm Key Return

Please insert the Key Tag
into an empty slot now ...
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Once the fob (which is attached with the returned vehicle key) is inserted into an
empty slot, the system will show a Key Return confirmation screen to finalise the Key
Return procedure (as per the below screenshot).

Cll_fleet >
Driven by innovation

Wlanday 05 September 2011 12:35:16

Key Returned Confirmed

The keys for NEIL - booking number

000551 have been returned by Sample2
PCU.

PLEASE CLOSE THE DOOR.

You will be automatically logged out once you select “Proceed”, “Exit” or close the
cabinet door.



